JOIN OUR TEAM
WE’RE GROWING!

Are you PASSIONATE about creating an exceptional customer experience? Do you CARE about the
details? Are you a team player who likes to LEARN new things? Do you CRAVE an environment of
teamwork and enthusiasm? Do you believe that if something is worth doing, it’s worth doing
RIGHT? If this sounds like you, we would love to talk to you!

We are currently hiring a Service Technician to work out of Rawlins, WY. Our Service Technicians
perform maintenance, repair and installation of internet, phone, and television services.

Responsibilities:
e |nstall new services purchased by customer and ensure they are fully functioning

o Test, troubleshoot, and repair broadband, television, and telephone service equipment
located outside the customer premise

¢ Install temporary and permanent residential and business drops
e Troubleshoot and repair copper and fiber mainline and drops
o Restore services due to unpredictable events
e Provide exceptional customer service
e Locate underground facilities
Requirements:
e High School Diploma or equivalent
e Two-three years telecommunications/electronics/RF coaxial systems experience, preferred
e Associate degree in electronics or network management, preferred
e Previous experience troubleshooting
e Valid driver’s license and a good driving record

All West is a drug free workplace, conducting pre-employment and random drug testing. Benefits
include medical, dental, short-term disability, life insurance, AD&D, 401k with company match,
PTO, paid holidays, and more!

As an Equal Opportunity Employer, it is our policy to provide and promote equal employment
opportunity to all employees and applicants in accordance with local, state and federal laws and
regulations governing personnel activities. All qualified applicants will receive consideration for
employment without regard to race, color, religion, sex, disability, veteran status, national origin,
sexual orientation or gender identity. In that same vein, All West Communications administers all
employment practices in a nondiscriminatory manner.



