Service Delivery Manager
We are seeking a highly skilled Service Delivery Manager to oversee the end‑to‑end delivery of telecommunication services for new and existing customers. In this role, you will ensure broadband services are installed, activated, and supported efficiently while maintaining service‑level targets across a high‑volume customer base. You will manage the relationship between customers, internal teams, contractors, and field operations to ensure a seamless, high‑quality customer experience.
What You’ll Do:
· Oversee broadband service delivery from order acceptance to onboarding/installation, upgrade, move requests, and trouble resolution. 
· Track service delivery KPIs, SLAs, and drive continuous improvement.
· Elevate customer experience and improve the service delivery process.
· Improve operational outcomes by reducing costs, streamlining processes and decreasing churn.
· Lead and develop team members in alignment with HR and company standards.
What You Bring:
· 3+ years telecom service delivery experience
· 3+ years leadership experience
· Strong communication, detail orientation, and cross‑functional collaboration skills
· Ability to manage high‑volume workloads and handle confidential information

All West is a drug free workplace, conducting pre-employment and random drug testing. Benefits include medical, dental, short-term disability, life insurance, AD&D, 401k with company match, PTO, paid holidays, and more!
As an Equal Opportunity Employer, it is our policy to provide and promote equal employment opportunity to all employees and applicants in accordance with local, state and federal laws and regulations governing personnel activities. All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, disability, veteran status, national origin, sexual orientation or gender identity. In that same vein, All West Communications administers all employment practices in a nondiscriminatory manner.
